Brighton Dome and Festival Ltd


JOB DESCRIPTION

Job Title: 
Technician 
Accountable to: 
Production Manager 
Job Purpose: 
As a member of the Production department to provide an              excellent technical service across all the Brighton Dome venues and to ensure that the highest standards of presentation and efficiency are achieved.

Principal Responsibilities of the Post.
As directed by the Production Manager (PM) to provide technical support and assistance for all events including those within the Brighton Festival.
In conjunction with the PM to liaise as required, with visiting companies and clients regarding technical requirements for productions and events. To attend site visits and production meetings as required. 
To ensure that pre-determined production standards are met on the event day and that all events are presented to a high standard.
Duties to include:

Rigging of LX and sound, 
Focussing lights, 
General rigging and flying, 
Operation, maintenance and programming of moving lights.
The operating of sound and lighting boards. 
Building of rostra, 
The hanging of masking
Working at height

Assisting in and supervising seat moves
Assisting in and supervising of get-ins and get-outs. 

The loading and unloading of trucks [for non ‘rock and roll’ events]
Basic maintenance
In conjunction with other operational departments assist in room set up’s and turnarounds or furniture as required
To act as duty technician when required, taking responsibility for the smooth running of all technical and backstage aspects of events.  On designated events act as the lead point of contact for visiting companies and promoters. 
To be aware and responsible for the implementation of all aspects of the Health and Safety policy on stage and in all technical areas of the Brighton Dome venues. 
To attend training and achieve competency in emergency procedures.

To work with the Production Assistant to complete show reports within agreed timescales and identify additional hours and equipment recharges as necessary.
To provide accurate records of hours worked and overtime. To complete holiday and sickness records in line with company procedure.
To help to ensure that all event related hires are ordered accurately and in a timely manner and that returns are made in a similar manner.
In conjunction with the Production Manager and Production Assistant use and develop Artifax as a tool for centralising all event related information. To assist in the development and maintenance of systems used for the effective dissemination of event related information and costs
In conjunction with the Production Manager, to be responsible for the ongoing maintenance and safe operation of all technical equipment in the venues. To assist in the servicing and maintenance of the venues equipment, both electrical and mechanical. 
To ensure that all stocks and supplies of consumables are maintained 
To ensure that events are run in line with regulations pertaining to the Premises Licence. To liaise with licensing, safety and emergency services officials as required. 
To assist in the training of other technical staff, full time or casuals, as required

To promote and comply with the Dome’s policy on equal opportunities both in delivery of services and treatment of others.

Any other duties as may be reasonably requested by your line manager.
POSITION IN THE ORGANISATION








PERSONAL REQUIREMENTS
An experienced technician able to work calmly and effectively with a wide range of people, including artists, visiting production staff and conference organisers.  A flexible attitude and willingness to work as part of a team with an ability to handle several diverse projects at once and meet deadlines under pressure in a busy environment is essential.
ESSENTIAL CRITERIA 

· Experience in a similar role within a multi purpose arts and conference venue
· Proven technical skills; lighting, moving lights, sound, rigging, stage management, audio-visual.
· Excellent organisational and communication skills.
· Computer literacy, including the ability to interpret CAD drawings

· Excellent all round communication skills with good literary and numeracy.

· Proven ability to co-ordinate production aspects of  live events effectively
· Knowledge of Health and Safety and Licensing Regulations.

· Self motivated, with an enthusiastic and flexible approach to their work
· Proven ability to deliver a high level of customer service to both internal and external customers. The ability to inspire confidence in users of the venues

· An ability to work at heights and be willing to climb tallescopes, ladders and trussing etc and be familiar  with harnesses and other PPE equipment
DESIRABLE CRITERIA 
· Experience of leading teams of casual staff/ crew
· A City and Guilds Electrical Certificates or other relevant electrical qualification.

· An interest in and experience of digital based presentations.
· A working knowledge of a foreign language 
· Experience of using Artifax Event or similar scheduling systems.
· A commitment to furthering the aims of the Brighton Dome and Festival Ltd

· A broad appreciation of most art forms

OUTLINE TERMS AND CONDITIONS

Salary:
£19250 starting salary
Pension:

Yes, after probationary period (6 months)

Holidays:

20 days per annum, increasing to 25 days after 5 years.  

Notice Period:
1 month
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